Brennan Music Studio

Cancellation Policy

(effective September 1st, 2008)

As a student of BRENNAN MUSIC STUDIO you agree to pay $86 at or by the FIRST lesson of the month which entitles you to 4 lessons. Continuous late payment will be subject to either a late fee or Cancellation of lessons upon the teachers’ discretion.

If your teacher needs to cancel you will not be charged for that lesson,

UNLESS it is agreed upon by you, the student, and the teacher to reschedule that lesson. We are sensitive to the fact that this can be an inconvenience to you. 

If you as the student are unable to attend your regular lesson you will still be responsible for paying for that lesson. You are entitled to a make-up only if the teacher him/her/self receives prior notice of at least one hour prior to lesson time. It is VERY important to have your teachers’ personal contact information. PLEASE be aware that when you cancel, the teacher will most likely be adding a ½ hour to his/her day to accommodate you. 

In the event of a month with 5 weeks: the 5th week is never billed. It is an opportunity to make-up missed lessons due to:(and in this priority)

HOLIDAYS

TEACHER ABSENCE

STUDENT ABSENCE

Students should always plan on attending the 5th week lesson unless otherwise agreed.

In the event of a student desiring to stop taking lessons, I recommend you stop lessons at the end of the month as NO credits will be given.

As with anything, there are always exceptions but our adherence to these policies is a goal!

We thank you in advance for your cooperation.

